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A qualified medical professional should educate and train users for appropriate use. It is your 

responsibility to use this device correctly.  

 

Ensure your rollator is fully opened, in an upright position with the seat flat and all four wheels are in 

contact with the floor. To temporarily lock wheels in position, press down hand brakes until you hear a 

click that indicates wheels are locked.  Make sure the hand brakes located on the handles are locked.  

When the brakes are locked, it is safe to stand in a stationary position or sit on the seat. 

Always engage and disengage wheel locks on both sides simultaneously. To release wheel locks, pull up 

on hand brakes with palms of hands to original position. Unlock the hand brakes by pulling up on the 

handles until you hear a clicking noise. To begin walking, position your feet side by side in the middle of 

the frame while holding the handles. Begin with moderate steps, pushing the rollator in front of you as 

if you are pushing a shopping cart. To slow down or temporarily stop, pull up slowly on the hand brakes 

until you have slowed down or stopped. To sit on the rollator, ensure it is in a locked position and does 

not move when pushed. DO NOT unlock your rollator from the sitting position. When you are ready to 

resume walking, stand up, and follow the steps above. 

It is your responsibility to maintain and provide upkeep of this item. It is your responsibility to use this 

device correctly.  

 


